‘gm Manning Lighting

Terms and Conditions

Payment

Payment terms for credit approved by Manning Lighting are NET 30 days from date of invoice. A late payment charge of
1.5% per month will be added to outstanding balances after 30 days from date of invoice. New accounts require 25%
non-refundable prepayment. Custom fixture orders require a 50% non-refundable pre-payment with approved drawings
at time of order and remaining 50% payment prior to shipment.

PRICES

All prices are for fixtures wired complete LESS LAMPS with the exception of LED modules, boards, or components.
Domestic packing F.O0.B. Sheboygan, WI. Prices do not include any taxes or charges levied by Federal, State or Municipal
authorities. Export packing upon special quotations. Pricing on all orders is subject to final approval by the factory. Prices
are subject to change without notice.

MINIMUM ORDERS
$50.00 for replacement parts.

FREIGHT TERMS

Unless otherwise negotiated, all shipments are F.O.B. factory. Any request for airfreight must be received in writing. All
airfreight costs must be borne by the purchaser. Under no circumstances will deductions or debit memos be honored for
freight, unless so specified in writing by the factory. All claims for damages, shortages or other errors must be made in
writing within 15 days after receipt of shipment. Failure to give such notice shall constitute full acceptance of the product.

QUOTATIONS
All quotations are subject to acceptance within 60 days.

HOLD FOR RELEASE
Orders on hold for release for more than 90 days are subject to price increases.

RETURNS AND CANCELLATIONS

All sales are final and no returns or cancellations will be accepted without written authorization from the factory. If return
is authorized, fixtures must be shipped prepaid to factory, and if upon inspection are found to be in original condition, a
credit based on prior agreement will be issued. Any repairs or shortages will be deducted from the credit. If approved by
factory, cancellation of a released standard or modified product is subject to a cancellation charge based on materials
ordered, engineering time, submittal drawings, work performed, and administrative expenses.

ORDER CHANGES
After an order has been entered for production, any changes in quantity, finish, circuitry or stem length will result in
additional charges.

SPECIFICATION CHANGES
Every effort is made to indicate exact product specification in catalog, however, Manning Lighting, Inc. cannot be liable
for catalog errors or specification changes, should they become necessary.

DELIVERY

Every attempt will be made to schedule realistic shipping dates, however, due to the special nature of our products,
production delays may occur. Manning Lighting, Inc. will not be responsible for any penalties, damages or charges due to
late shipment.

SPECIFICATIONS
The right is reserved to change specifications without notice and without liability with respect to previous sales.

BREAKAGE OR DAMAGE IN SHIPMENT

The responsibility of Manning Lighting, Inc. ceases upon delivery of shipment to carrier. Though we cannot be responsible
for collection of claims, we will cooperate in assisting the settling of claims or tracing shipments. To avoid difficulty we
suggest that on shipments direct to customer, instructions be issued to the person receiving shipment that the delivering
carriers bill of lading be signed “subject to concealed damage”. If breakage is discovered upon opening at a later date,
notify the delivering carrier immediately for an adjuster to inspect damage for reimbursement. Claims will be honored
only if inspection is requested within 15 days after delivery of shipment. When replacement is needed, notify us, giving
the fixture number and a description of parts needed. We will, upon shipment, invoice you for these replacements so that
this invoice can be filed with the transport company for payment.
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